
4TH ANNNUAL  

Your first line of defense against fraud is education! Mark your calendars for this one-day 
informational event to learn about steps you can  take to avoid becoming a victim or   
speak with agencies that can help if you have already been victimized. 

 

MONDAY, MARCH 4, 2019 
10:00 AM– 3:00 PM  

Reno Town Mall- 4001 S. Virginia Street, Reno, NV 89502 

 

 AARP Nevada 
 Better Business Bureau 
 Federal Trade Commission 
 Nevada Consumer Affairs 
 Nevada Division of Insurance 
 Nevada Division of Welfare and                      

Supportive Services 
 Nevada Massage Therapy Board 
 Nevada Mortgage Lending Division 

 Nevada Public Utilities Commission 
 Nevada Senior Medicare Patrol and SHIP 
 Nevada State Contractor’s Board 
 Office of  the Nevada Attorney General 
 Opportunity Alliance Nevada 
 Washoe Legal Services 
 

   
  

 Hosted by Nevada Consumer Affairs  

Questions? Contact Nevada Consumer Affairs at  
(844) 594-7275 or consumerhelp@business.nv.gov 

SCHEDULE OF EVENTS 

11:30  AM: FRAUD PREVENTION PANEL DISCUSSION 

 Cris Carmona, Chief Compliance Investigator, Nevada Consumer Affairs 
 Gail Anderson, Deputy Administrator, Nevada Secretary of State’s Office 
 Fred Schoenfeldt, Criminal and Compliance Investigations Supervisor, Nevada State Contractor’s Board 
 Elena M. Butko, Esq., Staff Attorney, Washoe Legal Services 
 Kerry O’Brien, Assistant Director, Federal Trade Commission 
 Whitney Digesti, Deputy Attorney General, Office of the Attorney General, Bureau of Consumer Protection  
 Michelle Newman, Deputy Attorney General, Office of the Attorney General, Bureau of Consumer Protection  

FREE AND OPEN  
TO THE PUBLIC! 

10:00 AM– 3:00 PM: RESOURCE FAIR  


